Year-End Shipping Schedule

Rothco Will Be Closed On the Following Days:

e Thanksgiving: Thursday, November 23rd, 2023

e Christmas: Monday, December 25th, 2023

e New Year's Day: Monday, January 1st, 2024
Logistics Provider Information:

e UPS: 2023 Year-End Holiday Schedule

e FedEx: 2023 Holiday Operations Schedule

e FedEx: 2023 Shipping Deadlines for holiday packages

Note the following last days to ship to help ensure delivery on December 23 for the following service levels:
e UPS® Ground service: Check ups.com/ctc for details
e UPS 3 Day Select® shipping: December 19
e UPS 2nd Day Air® shipping: December 20
o December 21 with Saturday Delivery option
e UPS Next Day Air® shipping: December 21
o December 22 with Saturday Delivery option

Note: Shipments to certain destinations may require an earlier ship date. Check ups.com/ctc for details.
Saturday delivery options may be available for certain shipments to certain destinations, for delivery on
Saturday, Dec. 23.

Note that the following service changes will occur during parts of the year-end holiday season:

e Currently, the Service Guarantee is in effect for select Air and International Air services but is otherwise
suspended. For further details on the service guarantee, visit ups.com/serviceguarantee.

e From November 24 — December 31 delivery times for Air and International Air packages scheduled for
delivery will be extended. UPS Next Day Air® Early delivery times and UPS Worldwide Express Plus®
shipments destined for the U.S. will be extended by 90 minutes. UPS Next Day Air® and UPS Worldwide
Express® shipments destined for commercial locations will be extended to 3:00 PM. UPS Next Day Air®
and UPS Worldwide Express® shipments to residential locations and all other time definite Air and
International Air services will be extended to end of day.

e From Nov. 13,2023 - Jan. 13, 2024, a limited number of UPS® Ground and UPS® Standard packages with
certain origins and destinations, will require additional time in transit.

The estimated USPS holiday shipping deadline for Christmas is as follows:
 Priority Mail & USPS Priority Mail Express: Ship by Friday, December 22nd
* First-Class Mail: Ship by Thursday, December 21st
e USPS Retail Ground: Ship by Saturday, December 16th
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https://www.ups.com/assets/resources/webcontent/en_US/2023-Year-End-Holiday-Schedule.pdf
https://www.fedex.com/content/dam/fedex/us-united-states/services/2023_FedEx-Operations_Sched_FA.pdf
https://www.fedex.com/content/dam/fedex/us-united-states/services/2023_FedEx_Shipping_deadlines_FA.pdf
http://links.cet.upsemail.com/ctt?m=73518926&r=NTI4MjAwMDYxMjAwS0&b=0&j=MjQ2MTYzNDM3MQS2&k=link_43_7&kt=1&kx=1&kd=https%3A%2F%2Fwww.ups.com%2Fctc
http://links.cet.upsemail.com/ctt?m=73518926&r=NTI4MjAwMDYxMjAwS0&b=0&j=MjQ2MTYzNDM3MQS2&k=link_43_9&kt=1&kx=1&kd=https%3A%2F%2Fwww.ups.com%2Fus%2Fen%2Fsupport%2Fshipping-support%2Flegal-terms-conditions%2Fups-service-guarantee.page
http://links.cet.upsemail.com/ctt?m=73518926&r=NTI4MjAwMDYxMjAwS0&b=0&j=MjQ2MTYzNDM3MQS2&k=link_43_8&kt=1&kx=1&kd=https%3A%2F%2Fwww.ups.com%2Fctc

